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Introduction

1 Introduction

Telecom operators must offer a social telephone tariff to certain
categories of citizens. (See the Act of 13 June 2005 concerning
electronic communications Article 74 and Articles 22 and 38 of the
appendices.)

This obligation applies to any supplier who sells services telephone
services in his own name and for his own account or resells them
in the public market. This applies both to fixed phones and mobile
phones.

At the BIPT, a database has been/will be established with the files
of the (potential) beneficiaries of the social telephone tariff.

Via this database, the operator must investigate whether a person is
entitled to a social telephone tariff. It is then immediately clear
whether the applicant already benefits from a social telephone tariff
of another operator.

The objective of the STTS request is to support the process for
determining, granting, changing and later checking the entitlement
to a social telephone tariff (STT).

1.1 The granting of a social telephone
tariff

The process is in each case initiated by the potential beneficiary of
a social tariff granted via his current operator or a new operator.

BUCOM
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The process of a request by a potential beneficiary to an operator
for obtaining a social telephone tariff (successful scenario in which
the entitlement is immediately granted automatically):

Registration data potential
STT Request beneficiary

Identification

Retrieving
household composition

Determining the social status
of the (complete) household

Verification STT
within the household

Verification entitlement STT
applicant

Register STT

STT Request OK S _Request
registered

Figure 1: Process of granting a social telephone tariff

In the case of a new request, the STTS application will

O Automatically identify the applicant via the National

A STTS file is linked to the
beneficiary not to an
operator.

The STTS file number is a
unigue number within the
STTS database that is
allocated by the system. It
is linked to a single
beneficiary.

The activation date is the
date upon which the
contract of the customer is
activated with the operator.

Register of natural persons

Check whether applicant already has a social telephone
tariff (either with the current operator or with a different
operator).

If the applicant already has a social telephone tariff with
another operator, the user will be informed of this. The
user then has the option of transferring the STTS file from
the previous operator to the present one (from A to B).

Check whether (according to the National Register) a
family member of the applicant already has a social
telephone tariff. If this is the case, the request will be
denied. The BIPT will send a notification concerning this
to the applicant.
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Introduction

Verity the entitlement of the applicant to a social
telephone tariff. There are two possibilities:

e the entitlement can immediately be determined
automatically. In this case, a file is made
immediately. This must be activated by the
operator by filling in, for example, the type of
formula for the social telephone tariff and the
activation date. In this case, no contact is
necessatry between the customer and the BIPT.

e the entitlement cannot immediately be
determined automatically. The BIPT then
contacts the applicant to obtain additional
information in order to verify the entitlement. As
soon as the file is in order at the BIPT, the
operator will be notified via a task that he can
activate this social telephone tariff.

1.2 The role of the STTS application

The STTS application is used in the following cases:

(o}

(0}
(0}

The customer requests a social telephone tariff from an
operator.

The customer sends the missing documents to the BIPT.
The operator activates the STT.

The customer requests a transfer of the STT to
operator B.

The customer requests a change of the STTS file.

The operator changes the STTS file.

The operator terminates the STTS file.

In addition, every two years the system verifies the entitlement of
the beneficiary to a social telephone tariff.
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2 Glossary

2.1 STTS file number

The STTS file number is a unique number allotted to the file of the
(potential) beneficiary in the STTS database (STTS-DB). A file is
linked to a person, not to an operator. In the case of a transfer, the
beneficiary continues therefore to have the same STTS file
number.

2.2 Status of a file

Depending on the situation of a file, a certain status is granted to
this file:

Status

Current
reduction

Description

Active

Yes

- The entitlement to a social telephone tariff is OK.

- The activation date has been reached.

Closed

No

- The person (no longer) has any right to a social telephone
tariff.

Suspended

No

- The reduction is no longer granted to the beneficiary.
- The beneficiary is still entitled to a social telephone tariff.

- The beneficiary can reactivate the STTS file via an
operator of his choice.

Awaiting documents
for activation

No

- Additional information is necessary in order to verify
whether the potential beneficiary is entitled to a social
telephone tariff. This information must be sent to the
BIPT.

Awaiting activation

No

- The entitlement to STT is OK.

- The activation date has not yet been filled in or not yet
been reached.

Awaiting transfer

Yes

- The transfer of the STTS file of operator A to operator B
is OK.

- The activation date with operator B has not yet been
filled in or has not yet been reached.

Awaiting termination

Yes

- The reduction and/or the entitlement to an STT will
probably be terminated.

Awaiting modification
(processed overnight)

Yes

- The file has been changed.

- The activation date has not yet been reached.
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Awaiting verification
more than one STT

- During the biannual verification it has been determined

documents

Awaiting verification

to an STT.

Yes (according to the National Register) that more than one
member of the same family has an STT.
- Asaconsequence of the biannual verification, additional
Yes information is needed in order to maintain the entitlement

User: John Smith

Menu

= Welcome

> Mew Request
= Consult file

= Update file

= Suppression
= Tasks

= Cancel action

2.3 User manual

For more information about the web application, please follow the
link “User Manual”. This link can be found on every page of the
application.

i . I ‘
| Log out | User Manual

The application STTS allows the operators to verify online whether a person has right to a Social Telephone Tarif,

Select the wished action from the menu on the left.

Granted tasks

Al basks

® Introduce missing data
® File suppresion
® End of the reduction

‘| .|

Figure 2: User Manual

French | Dutch |

2.4 Status of a file — possible actions

The following table shows what actions you can undertake

concerning the status of a file.

Status Request Transfer Modification | Termination Cancellation
Active X X X
Closed
Suspended X
Awaiting
documents for
activation
9 BUCOM
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verification of
more than one STT

AV\_/altl_ng X X
activation

Awaiting transfer X (B) X (B)
Awaiting X X
termination

Awaiting change X X
Awaiting

Awaiting
verification of
documents

Awaiting
verification of
more than one STT
& documents

If the operator wishes to
change the invoice date of
an active file, this must
not have any
consequences for the
reductions granted to the
customer. This change
must be reported
immediately by the
operator to the STTS
system.

10

2.5 Starting date of entitlement to a
social telephone tariff

The starting date of STT is the registration date in the database of
the STTS-system of the start of the customer’s effective
entitlement. This field is automatically allotted by the system after:

> the entitlement is immediately determined automatically,
or

> the entitlement is granted by a BIPT manager on the basis
of the additional information (sent by the potential
beneficiary to the BIPT).

2.6 Termination date of entitlement to
a social telephone tariff

The termination date of STT = cancellation of the entitlement to
STT = termination of the entitlement to an STT (customer no
longer complies with the conditions for obtaining an STT).

This date is determined by the customer stating that he is no longer
entitled to an STT, or if during the biannual verification it becomes
evident that the customer is no longer entitled to an STT.

2.6.1 How is the termination date of the
entitlement to a social telephone tariff
determined?

Article 22, §1, 1.7 stipulates that “the benefit of the social
telephone tariff is withdrawn from the first due date of the line
rental following the date on which the customer no longer
complies with the set conditions.” The first due date of the line

BUCOM
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rental must be interpreted here as the next invoice date (the date
on which the next invoice is issued).

The customer still receives a reduction for the month in which the
termination of entitlement occurs.

2.7 Request date

The request date is the date on which a request for transfer of an
STT is registered in the system. This field is granted automatically
by the system and makes it possible to see when this event took
place (see: history of a file

2.8 Activation date

The activation date is the date on which the customet’s contract is
activated with the operator. For a pre-paid card, this is the date on
which the card is sold. For existing customers of the operator, the
activation date is the request date.

2.9 Date of modification

This is the date on which the modification is implemented. For
example, in the case of a change in installation costs, this is the
date on which the change is made on the installation of the
customer. In the case of a change of the formula, this is the date
on which the formula becomes active.

2.10 Invoice date

The invoice date is the day on which the operator dispatches the
invoice to the customer. It does not refer to a particular date, but
to a certain day of the month, i.e. a figure between 1 and 31 (in
general: the last day of the month). For pre-paid cards it is the day
on which the reduction is granted.

2.11 Starting date of reduction

The reduction always goes into effect on the first invoice date after
the activation date. The date on which this day falls is the “starting
date of the reduction”.

This field is calculated automatically by the system on the basis of
the activation date and the invoice date.

2.12 Termination date of reduction

Termination date reduction = cancellation of the reduction STT =
termination of the reduction STT by an operator (which may or
may not include the cancellation of a line)
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This is the date on which the reduction is terminated by the
operator (without the customer losing his right to a social
telephone tariff).

2.12.1 How is the termination date of the
reduction determined?

The reduction is always granted on the basis of the most recent full
billing month with the operator.

The month to which the reduction applies depends on whether the
reduction is granted pro-active or retroactive.

2.13 Type of formula

A beneficiary could be entitled to a reduction on the line rental
and/or on calls. If a beneficiary is entitled to both reductions, he
can have these with the same operator or with two different
operators.

The following table gives an overview of the possible combinations

Reduction on line rental Reduction on calls
Operator A Operator B Operator A Operator B
X
Reduction on calls only
X
Reduction on line rental and X X
reduction on calls with the
same operator X X
Reduction on line rental and X X
reduction on calls with
various operators X X
12 BUCOM
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3 User profiles

Not all users need to (be able to) carry out the same tasks.
Therefore your account manager can allocate three different user
profiles. A user can have only one profile at a time.

3.1 Commercial profile

The commercial profile grants access to following functionalities:

0 New request/transfer
0 Consult file
0 Update file

3.2 Administrative profile

The administrative profile gives access to following functionalities:

New request/ transfer

Consult file

Update file

Suppression of a reduction and of the social
telephone tariff

0 Cancel action

O O OO

3.3 Extended administrative profile

The extended administrative profile grants access to the following
functionalities:

New request/ transfer

Consult file

Update file

Suppression of a reduction and of the social
telephone tariff

Consult and implement tasks

O O OO

o

0 Cancel action
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4 Start up of the application /
logging in

4.1 Procedure

In order to gain access to the application, go to the following
website: https://stts-bipt.be.
The login page appears.

Language: French | Dutch | English

BIPT - STTS - IBPT |

The application STTS allows the operators to vetify online whether a person has right to a Social Telephone Tarif,

Username: I

Password: I

Clear |

For more informations about secured access

Figure 3: Login page

You enter your username and password and confirm with “Log
In”.

14 BUCOM
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4.2 Welcome

After logging in you find yourself on the welcome screen:

User: John Smith

ch | Duch | ERE

Logged in JETTINN

Menu

= Welcome

The application STTS allow to verify online whether a person has right ko a Social Telephone Tarif,

> New Request
Select the wished action from the menu on the left.

= Consult file

= Update file Granted tasks

= Suppression
o alltasks

= Tasks
& Introduce missing data
= Cancel action ® File suppresion

® End of the reduction

Figure 4: Welcome page
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4.3 Language selection

The application is always opened in the language set via the user
management. If you wish to have the application opened in a
different language, you must contact the manager of the users
within your company.

You yourself can also change the language in the application by
selecting the language of your choice in the top right.

User: John Smith Language: French | Cutch |

Menu

The application STTS allow ko verify online whether a person has right to a Social Telephone Tarif

= Welcome
> New Request
Select the wished action from the menu on the left.

= Consult file

= Update file Granted tasks

= Suppression
i Al basks

= Tasks
& Introduce missing data
= Cancel action ® File suppresion

® End of the reduction

Figure 5: Choice of language

Menu 4.4 Menu

In the menu on the left you can select the action you desire.
= Welcome Depending on your user profile, you will find the following

functionalities here:
= Mew Request

= cansult File 0 New request (/transfer)
0 Consult file

= Update filz 0 Update file
O Suppression

> SUppressian O ‘'Tasks
0 Cancel action

= Tasks

= Cancel ackion

Figure 6: Menu
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5 Request

5.1 Verify entitlement of a potential
beneficiary

For a new request click on” New request” in the menu on the
left.

Menu
= Welcome
5 ey Pt Transfer : [}
= Consult file [ Beneficiary
Name *; I
= Update file
First name * : I
= Suppression
Birth date *: I | i I (oojrmyrey) @
= Tasks
Language *: I 'l
> Cancel action Sex | IUnknown -
Street I
Nurnber ¢ I
B I
Postal code @ I
Zommunity | I
Telephone [ Mobile phone beneficiary : I [7]
File number aperator : I
*raguired fiald
Werify right |

If the applicant is able to
state only the year of his
birth, it is the possible to
enter 0 as the day and the
month. A search will then be
made in the National Register
on the basis of the stated
surname, first name and year
of birth. If more than one
person is found, the
application will state this. The
applicant must then contact
the BIPT.

17

Figure 7: New request

You must then enter the personal data of the applicant in order to
verify the entitlement to a social telephone tariff.
As a minimum, the following data of the potential beneficiary are
required:
O  Surname
O First name
0 Date of birth
0 Language: language in which the beneficiary wishes
to communicate with the BIPT under his
contact name.
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e .|
Transfer O
Bensficiary
Name *: |stevens
First name *: Ithn
Birth date *: |25 i ID? i |1 973 (oojimmivyery @
Languaqge *: I Dtch "I
Sex I tale 'I
Street I
Mumber : I
Box : I—
Postal code I
Cornrnunity I
Telephone | Mobile phone beneficiary : IW (2]
File number operator : 159
* reguired fiald
Verify right |

18

Figure 8: Verifying the entitlement

After entering the personal data, click on “Verify right”.

The application will try to identify the applicant in the National
Register and check whether he is entitled to a social telephone
tariff.

5.2 The applicant has immediate
entitlement

If the applicant is entitled to a social telephone tariff, the file screen
is shown.

After that, in addition to the data entered, the address of the
person will be shown.

Also shown is the file number of the beneficiary in the STTS
database (STTS-DB), the status of the file, the starting date of the
STT entitlement, and the request date.
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General STT file view W aiting for activation

rBeneficiary

Tame
First name :
Birth date :
e
Address :

Postal code

Cornrmunity |

| L
Language GErman

Telephone | Mobile phone beneficiary

File
File rurnber STT

File number operator

Installation cost {in eura) I e

Formula :

™ Reduction on communication and reduction on subscription with different operators,
™ Reduction on communication and reduction on subscription with the same operator,

@ Only cormunication reduction.

Start date STT right :

End date STT right

Request date :

Activation date ; I ! I ! I (DM YY)
Inwvoice day :

Start date reduction :

End date reduction subscription
End date reduction commmunication :

Operatar

Canfirm reguest | Cancel request |

Figure 9: Overview of a file
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The activation date
may not be later
than 6 months after
the request date.

20

Request

Here you have three possibilities. You can:

(0}

Confirm the request to activate the file, even though you do
not have the missing data. To do this click on “Confirm
request”. A task will be created to enter the missing data later
on.

Activate the file immediately by entering the missing date and
clicking on “Confirm request”.

The following data will be requested:

e VFixed /mobile phone number of the beneficiary: the
number to which the social tariff applies. The number
must be entered without spaces between the digits.

(OB )

e Installation costs: the costs (in euro) linked to the
installation of the line. This field must be explicitly filled
in. This means that if there are no installation costs “0”
must be filled in.

e Formula: certain categories of beneficiaries are entitled
only to a credit on the call costs. For other categories of
beneficiaries, the following formulas are possible:

B Reduction on line rental and reduction on calls with
different operators.

B Reduction on line rental and reduction on calls with
the same operator.

B Reduction on calls only.

e Activation date: The activation date is the date on which
the customer’s contract is activated with the operator. In
the case of a pre-paid card, this is the date on which the
card is sold. In the case of existing customers of the
operator, activation date is the date of request for the
social telephone tariff.

e Tile number operator: This is the file number of the
beneficiary with the operator. This field is optional.

e Invoice date: The invoice date is the day on which the
operator dispatches the invoice to the customer. It does
not refer to a particular date, but to a certain day of the
month, i.e. a figure between 1 and 31 (in general: the last
day of the month). For pre-paid cards it is the day on
which the reduction is granted.

Cancel the request by clicking on the button “Cancel
request”. When you do this, the file will be immediately
“suspended”. (For more information on the possible status of
a file, see the Glossary.)
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5.3 It is not clear whether the applicant
is entitled

If it cannot be immediately determined whether a person is entitled
to a social telephone tariff, a file is made automatically. In order to

continue the request process, you must confirm the request
however.

Missing documents

The 3775 application can not immediately determine whether Mr & I has right to a Social Telephone Tarif, The BIPT

wil send a list of documents to Mr B HEE that need to be filled in by the implied person, These documents need to be
send back ko the BIPT in order to open the rlght to a Social Telephone Tarif,

Caonfirm reguest Cancel request

Figure 10: In the case of missing information

e You confirm the request by clicking on “Confirm
request”. The BIPT will then contact the applicant and
request additional information.

21 BUCOM
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General STT file view Waiting for documents to activate

rBeneficiary

Marne

First name :
Birth date :
SEx
Address :
Postal code
Cammunity

Language :

Telephone | Mobile phone bereficiary

Dukch

rFile
File nurnber STT

File nurber operator :
Installation cost For a new line.

Formula :

Start date STT right

End date STT right :

Request date :

Activation date :

Invoice day :

Start date reduction :

End date reduction subscription :
End date reduction communication :

Operator

- =
-

rHistory of the events in the current request

170 28/0442006 Request STT Undecided Documents hawve to be provided in order to make a decision

rHiskary of the requests, — Tasks

264 27 fod 2008 Fequest STT

27 04,2006

Figure 11: File of a potential beneficiary

22
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After the file in has been adjusted at the BIPT, a task is
generated for the operator who must then enter the
missing data (type formula, installation costs...).

e C(lick on “Cancel request” in order to cancel the request.
The file is then immediately closed. (For more information
on the possible status of a file, see the Glossary.)
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5.4 The applicant already has en STTS
file

It is possible that the applicant already has an STTS file in the
STTS database (STTS-DB).
There are two possibilities:

O The file already exists with the cutrent operator
O The file already exists with a different operator

54.1 The file already exists with the
current operator

The system reports that the applicant already has an STTS file.

542 The file already exists with a different
operator

If the applicant already has an STTS file with a different operator,
the status of the file determines whether or not it can be
transferred. (For more information on the possible status of a file,
see the Glossary.)

5.4.2.1 The file is active

You will be asked to confirm that the file should in fact be
transferred (transfer from A to B). This means that the STTS file is
transferred to operator B. (For more information on the transfer of
a file, see point 6 “Transfer of a file

).
5.4.2.2 The file is inactive

A request/transfer is not possible if the applicant already has a file
with a different operator with a status that does not permit the
request/ transfet.
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5.5 A family member already benefits
from a social telephone tariff

Only one family member per family (based on the official data in
the National Register) is entitled to a social telephone tariff. Any
additional request is denied.

Request denied

e i can not obtain a Social Telephone Tarif because L is a Family member with a Social Telephone Tarif,
Only one Social Telephone Tarif per Family {as known by the Mational Register) is possible. The BIPT will send a notification ko the
client concerning this denial.

Figure 12: Rejection of the request

5.6 ldentification of the applicant is not
possible

If the applicant is not listed either in the STTS database (STTS-
DB), or in the National Register, you will receive the following
message:

The person could not be identified.

The person could not be identified.
Flease wverify the search criteria,

Back |

The customer can contact the BIPT For mare information:

BIPT
Tour Astro - avenue de [Astronomie 14 boite 21
1210 Bruxelles
Tél, WL 02 226 89 41 FR 0Z 226 89 51 - Fax 02 226 88 40
E-mail : stt=s@bipt, be
i, bipk, be

Figure 13: Identification is not possible
Via the Back button in your web browser you return to the request

screen.

If identification is not possible, the applicant can contact the BIPT.
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6 Transfer of a file

A person may benefit from only one social telephone tariff (STT).
This means that if a person with an STTS file with operator A
submits a request for an SST to operator B, his file must be
transferred from operator A to operator B.

6.1 Procedure

In order to transfer a file:
0 Click in the menu links on “INNew request”.
O Enter at least the required personal data.

O At the top of the screen check off the option
“Transfer”.

0 Click on “Verify right”.

= Welcome
‘ v
= Mew Request Transfer : W
= Consult file rBeneficiary
i Name *: |stevens
# Update filz
First name * ; Ithn

> Suppression

Birth date *: |25 | ID? | |1 973 (oommprevn @
= Tasks
= Language * : I Ciutch 'l

= Cancel action Sex Male <

Street
Mumnber :
Box

Postal code :

Community

g

Telephone | Mobile phone beneficiary :

2]

File number operatar :

* raguied fald

L,

Werify right

Figure 14: Transfer of a file

You will obtain a confirmation screen with the personal data of the
applicant.
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6.2 Correct personal data

Check with the customer whether all the data are correct. Then
confirm the transfer by clicking on “Confirm transfer”.

Transfer STT

rBeneficiary
Mame: : STEVYEMS
First name
Birth date :
SEx
Address :
Postal code :
Community ERLISSEL
Telephone [ Mabile phone beneficiary ’_

Confirm transfer | Fefine search |

Update |

Figure 15: Confirmation of the transfer

6.3 The personal data are not correct

If the personal data are not correct, there are two possible
situations:

O the personal data are out of date

O the personal data are totally incorrect

6.3.1 The personal data are out of date

It is possible that the personal data in the STTS database (STTS-
DB) are out of date compared to the data in the National Register.
Click on “Update data” in order to align the data in the STTS-DB
to that in the National Register.
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Transfer

Transfer STT

r Beneficiary

Mame !

First name :
Birth date
Sex
Address
Postal code :
Zammunity

Language :

Telephone § Mobile phone beneficiary

Confirm transfer | Hefing search |

Update |

Figure 16: Update personal data

6.3.2 The personal data are incorrect

If the personal data are not fully in line with the data of the
applicant, you must refine your search action by, for example,
entering the address data.

Transfer STT

rBeneficiary
Marme STEWEMNS
Birth date : e
Sex
Address
Postal code @
Camrmunity ERLSSEL
Telephone § Mobile phone beneficiary _

Confirm transfer | Fefine search |

Update |

28

Figure 17: Refining search
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29

Transfer

If identification is not achieved, the applicant must contact the
BIPT.

6.4 Transfer is not possible

The transfer of a file is not possible if:
O the status of the file of the beneficiary with operator
A does not permit a transfer.
O the file of the beneficiary has already been
transferred in the preceding month.
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Transfer
6.5 Completing a transfer

After the confirmation of the transfer or an update of the personal
data, the file screen of the beneficiary appears.

General STT file view W aiting for transfer

Beneficiary
Mare : STEVEMS
Birth dake: : 25/07(1973
et
Address : . oT, 44
Cornrnuniby i SEL
Language : IGerman 'I
Telephone | Mobile phone beneficiary I e

~File
File number operator : I—
Installstion cost {in euro) : I_ 7]
Forrnula :

' Reduction on communication and reduction on subscription with different opsrators,

" Reduction on communication and reduction on subscription with the same operator.

o Ority communication reduction,

Start date STT right :

End date STT right

Request date :

Activation dake !

Invvnice day :

Start date reduction :

End date reduction subscription :
End date reduction communication :

(Operator @

30

Figure 18: Completing a transfer
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The activation date
may be no later than
6 months after the
request date.

31

Transfer

Here you have three possibilities.
You can:

(0}

Confirm the transfer without the missing data in order to
activate the file. To do this click on “Confirm request”. A
task will be made to enter the missing data later on.

Activate the file immediately. To do this enter the missing

data and click on “Confirm request”.

The following data will be requested:

Fixed /mobile phone number of the beneficiary: the
number to which the social tariff applies. The number
must be entered without spaces between the digits.

(OHH#HHHHHHH)

Installation costs: the costs (in euro) linked to the
installation of the line. This field must be explicitly filled
in. This means that if there are no installation costs “0”
must be filled in.

Formula: certain categories of beneficiaries are entitled

only to credit on call costs. For other categories of

beneficiaries, the following formulas are possible:

B Reduction on line rental and reduction on calls with
different operators.

B Reduction on line rental and reduction on calls with
the same operator.

B Reduction on calls only.

Activation date: The activation date is the date on which
the contract of the customer is activated with the operator.
In the case of a pre-paid card, this is the date on which the
card is sold. In the case of existing customers of the
operator, activation date is the date of request for the
social telephone tariff.

File number operator: This is the file number of the
beneficiary with the operator. This field is optional.

Invoice date: The invoice date is the day on which the
operator dispatches the invoice to the customer. It does
not refer to a particular date, but to a certain day of the
month, i.e. a figure between 1 and 31 (in general: the last
day of the month). For pre-paid cards it is the day on
which the reduction is granted.
Cancel the request by clicking on the button “Cancel
request”. When you do this, the file will be immediately
“suspended”. (For more information on the possible status of
a file, see the Glossary.)
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7 Consult file

In order to search a file, click on “Consult file” in the menu on
the left.
You can search a file on the basis of:

= \Welcome

O the STTS file number
O the file number with the operator
= Consulk file 0 the fixed/mobile phone number of the beneficiary

= Mew Request

> Update il After entering the search criterion, click on “Search”.

= Suppression
= Tasks

= Cancel ackion

Figure 19: Consult file

Search a file

Filenurber operatar ;

Filenumber STTS I

Telephone [ Mobile phone beneficiary I (7]
Search |

Figure 20: Searching by file number
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General STT file view

The file screen is shown:

Consult file

Waiting for activation

rBeneficiary

Mame :

Firsk name
Birth date :
S
Address :
Postal code
Comruniby

Language !

Telephone [ Mobile phone beneficiary :

MARTHSA

33

rFile

File nurmber STT &
File number operatar
Installation cosk For a new line,

Formula

Start date STT right

End date STT right :

Request date ;

Bikivation date :

Imvoice day

Skart date reduction

End date reduction subscription
End date reduction communication :

Operataor

Hiskory of the events in the current request

212 25/04,/2006 STT request details set Yes
208 25/04/2006 Request STT

NEH

History of the requests, — Tasks

207 250442008 Regquest STT

Figure 21: Results of the search
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Update file

8 Update file

The following table shows the elements you need to modify in
order to implement if you wish to make a certain change in a file.

Elements to be modified

Desired change Installation e il Date of
costs modification
New installation costs (different to earlier) X X
New installation costs (the same as earlier) X
New formula without installation costs X (“0”) X X
New formula with installation costs X) X
Change installation costs of a non-active file X

It is not possible to
modify all files. Nor can
data be constantly
modified.

For more information,
see point 2.4

34

In addition, the following data can be modified:

e The language in which the beneficiary wishes to

communicate under the contact name with the
BIPT

e the fixed/mobile phone number of the
beneficiaty

e the invoice date

e the file number of the beneficiary with the
operator.

In order to modify the file of a beneficiary, first click in the menu
on the left links on “Update file”.

You must then search for the correct file via the search screen. For
more information on searching files, see point 7 “Consult file”.

The file you ate looking for is now shown and you can update it.
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Update file

Change formula of STT file Ackif

r Beneficiary

Mame :

First name :
Birth date :
Sex
Address
Paostal code
Cornmunity

Language :

Telephone | Mobile phone beneficiary

rChange formula

Formula :

Tnstallation cost (in eura) ;

= Only communication reduction.

{* Reduction on communication and reduction on subscription with different operators,

™ Reduction on communication and reduction on subscription with the same operator,

Madification date : |25 / |E|4 i IEUUE {DO{MMYYYY)
Irtveoice day |3[| 0
51T

File number 5TT

File number operator ;

Start date STT right :
End date 57T right :
Request date :

Start date reduction ;

End date reduction subscription ;

End date reduction communication

35

SavA |

Figure 22: Updating a file

After modifying the data, close with “Save”.
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Suppression

9 Suppression

Menu
(0]
= Welcome
= Mew Request
= Caonsulk File
(0]
= Update File

= SUppression

= Tasks

= Zancel ackion

Figure 23: Suppression

It is not possible to
terminate all files.

For more information,
see point 2.4

36

A termination can refer to a reduction or to an entitlement:

In the case of a termination of a reduction, only the
reduction granted to the beneficiary is terminated
with the operator and NOT the entitlement to a
social telephone tariff. This means that the
beneficiary can reactivate the file easily with the same
operator or with a different one.

In the case of a termination of an entitlement, the
entitlement to a social telephone tariff is terminated.
The reactivation of the file can take place only after
the verification process has been completed.

In order to terminate an entitlement, click in the menu on the left
on “Termination”

Then search for the correct file search screen. For more
information on searching files, see point 7 “Consult file”.
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The file sought is shown.

Suppression

Suppression of the right to a STT Actif

r Beneficiary

Mame :

First name :
Birth date :
JEX
Address
Postal code
Community

Language !

Telephone | Mabile phone beneficiary

 Suppression

End date STT right :

End date reduction :

| ! | i | (oDt €

| ! | i | (oD MMy @

File
File number STT :

File number operator ;
Installation cost for a new line.

Formula :

Start dake STT right

End date STT right :

Request date

Ackivation date

Invoice day

Skart date reduction :

End date reduction subscription
End date reduction communication :

Operator

.00

Eion

300042006

37

Savel Cancel |

Figure 24: Suppression of a file

BUCOM



STTS - User’'s manual Suppression

For terminating an entitlement, fill in termination date of the
entitlement.

For terminating a reduction, fill in termination date of the
reduction.

Confirm and close by clicking on “Save”.
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10Tasks

In a number of cases, the process cannot be completed in a single
operation, for example when the intervention of the BIPT is
necessaty.

The STTS application will then - by means of tasks - inform the
BIPT and the operator step-by-step what action they need to take
in order to complete the process.

A task is therefore a request to carry out a certain action.

As an operator you can receive the following tasks:

Type of task

Description of the task

Action to be taken

Enter missing
data

Request to carry out second part of
the request/transfer.

The operator receives this task if
the following data have not been
filled in immediately when the
request/transfer was made:

type of formula
installation costs
activation date

invoice date

fixed/mobile telephone
number of the beneficiary

YVVVVY

Enter missing data.

Close file Report to the operator that the The operator only needs to
STTS file will be closed. remove the task in the STT
system.
This could be, for example,
because the operator is too late in The updating must be carried out
activating the file or the customer is | in the operator’'s own system.
too late in submitting the required
documents to the BIPT, etc.
Terminate Report to the operator that the The operator only needs to
reduction reduction is being terminated. remove the task in the STT

system.

The updating must be carried out
in the operator’s own system.

39
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10.1 Procedure

Menu To access the tasks list, click in the menu on the left on “Tasks”.

= Welcome

= Mew Request
= Consulk File

= Ipdate file

> SUppressian
= Tasks

= i_ancel action

Figure 25: Tasks

Granted tasks

Al basks

® Introduce missing daka

® File suppresion
# End of the reduction

Figure 26: Granted tasks - Menu

You can either show all tasks or only a certain type of task.

To open the file, click on the STTS file number. You can carry out
the required action.

Granted tasks

TASK EE 13,f04,/2006 Complete the STT request
TASE 13 13,04/2006 Complete the STT request

(LXT-S

Figure 27: Granted tasks - Results
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General 5TT file view

7asks

for activation

r Beneficiary
Mame : STEVEMS
Birth date : 25/07)19
Set
Address :
Postal code : 1000
Comruriky BRUSSEL
Language : IGerman "I
Telephone | Mobile phone beneficiary ; I e

rFile
File number 5TT :

File number operatar
Inskallation cost {in eura)

Forrmula :

O Znlky communication reduckion,

Skart dake STT right

End date STT right ;

Request date :

Activation date :

Inwoice day

Start date reduction

End date reduction subscription
End date reduction communication

Cperatar :

[ @

1

" Reduction on communication and reduction on subscription with different operators,

" Reduction on communication and reduction on subscription with the same operator,

| ! | i | (DDMM Y

Sawe | Cancel

[
]
]
S
IV A
_Save | Cancel |

Figure 28: Carrying out a task

Confirm via “Save”. After completing the task you return to the
overview screen of the tasks.
Completed tasks are automatically removed from the task list.
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= Welcome

> Mew Reguest
= Consult File

= Update file

> Suppression
= Tasks

= Cancel ackion

Figure 29: Cancel action

Not all actions can be
cancelled.

For more information,
see point 2.4.

42

Cancel

11 Cancellation of the last action

To cancel the last action you have carried out, click in the menu on
the left on “Cancel action”.

After that you must search for the correct file via the search screen.
For more information on searching files, see point 7 “Consult
file”.

The sought file is shown.
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Cancel

Cancel action Waiting for transfer

rBeneficiary

Marne MATISSERN

Firsk name :
Birth date :
Sex
Address :
Postal code
Cammunity
Language ! Dukch

Telephone § Mobile phone beneficiary

rFile

File number STT :
File number operatar
Installation cost for a new line.

Formula

Start date STT right

End date STT right ¢

Request date

Ackivation date

Inwvoice day

Start date reduction

End date reduction subscription ;
End date reduction communication :

Operakor

43

Confirm Cancel Action

Figure 30: Cancellation of the last action

In order to cancel the action, click on “Confirm Cancel Action”.
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12 History

At the bottom of the file screen the history of the file is shown.
Only the history for the relevant operator is shown.

General STT file view Waiting for transfer with an other operator

Beneficiary
Birth date : 05 45
Sex
Address
Postal code
Cornrmunity ERGEMS
Telephone | Mobile phone beneficiary ol

rFile:
File number STT :

File number operator
Installation cost for a new line, :

Formula :

Start date STT right :

End dake STT right

Request date :

Activation date :

Invoice day

Start date reduction :

End date reduction subscription :
End date reduckion communication :

Operator !

Histary of the events in the current request

284 27 /04,2006 Request activated in daily werification Yes

278 27042008 STT request details sat CH
212 25,/04/2006 STT request details set ez
208 25/04/2006 Request STT N

Histary of the requests, — Tasks

288 27042006 Transfer STT 27 042006
207 25042006 Request STT  26,04/2006

Figure 31: History of a file

You have the possibility to request file data from the past by
clicking on the relevant link in the column “Request type”.
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13FAQ

13.1 Username & password

If you have forgotten your username and password or if these are blocked, contact the account
manager of your company.

13.2 Applicant?

A file must always be composed of the personal data of the (potential) beneficiary.

You may never use the data of a different person who is personally to make the
request with the operator in the name of the potential beneficiary.

13.3 ldentification of the applicant is not possible

If the person sought is not listed in the STTS database (STTS-DB), or in the National Register, you
will receive the following message:

The person could not be identified.

The person could not be identified.
Please werify the search criteria,

Back |

The cuskamer can contact the BIPT For more information:

EIPT
Tour Astro - avenue de ['Askronomie 14 boite 21
1210 Bruxzeles
TEl ML 02 226 59 41) FR 02 226 §9 51 - Fax 02 226 &3 40
E-mail : sttsi@bipt.be
v bipk b

Figure 32: The person could not be identified

If identification is not possible (date of birth is not complete, unclear surname/first name, etc.),
the applicant can contact the BIPT.

13.4 A single formula

Some categories of beneficiaries have only a right to a credit on the call costs. They cannot obtain
a reduction on the line rental. In such cases, the application will not offer you any choice between
the different formulas.

If the beneficiary is not in agreement with this, he can contact the BIPT.
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13.5 File “awaiting activation”

After entering all the required data in the STTS file, the status of the file continues to be “awaiting
activation”.

This is quite normal. A file becomes active at the time that the activation date is reached. The
check on this takes place at night and is carried out on a daily basis.

13.6 Wrong action carried out

It is possible that during the file management you perform a wrong action which results in the file
obtaining the wrong status.
In such a case, first try the following two possibilities:

0 Update file: see point 8 “Update file”.

0 Cancel action: see point 11 “Cancellation of the last action”
If you cannot reverse or correct the error, and the file may not keep this status, contact the
service within your company that provides assistance for the STTS application.

13.7 Technical problem

If a technical problem occurs, you will receive a message. In such a case, try the action once
again. If the problem occurs again, contact the service within your company that provides
assistance for the STTS application.

If the problem occurs during an action (for example during the request for a social telephone tariff
or during the modification of a file), it is possible that this action will not be carried out.

13.7.1 If the file already exists

After the system functions again, search for the file via “Search file”. For more information on this,
see point 7 “Consult file”.

If you cannot find the file, try to enter the data of the applicant via “New request”. If the
applicant already has an STTS file, the system will give a message. You then have the possibility
of opening the existing file.

13.7.2 If no file exists

If the applicant does not yet have a file, enter the data of the applicant in the normal manner.

13.8 Contact data BIPT

BIPT
Astrotoren - Sterrenkundelaan 14, bus 21
1210 Brussels - Belgium

Tel. NL +32 2 226 89 41 / FR +32 2 226 89 51 - Fax +32 2 226 88 40

E-mail : stts@bipt.be

www.bipt.be
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